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PUBLIC MANAGEMENT INDEX 
VOLUME XLYV, 1963 


The nature of each entry in this index is identified by the following symbols: (A) 
original articles; (N) news articles in section on News of the Month; (C) short items 
in section on What Cities Are Doing; (D) articles abstracted in section titled Manage- 
ment Digest. Each entry shows, in the following order, the author, title, page refer- 
ence, and nature of the item. Following the subject-matter index is an author index. 


The page numbers of the 12 issues for the 1963 volume are as follows: 


January 


1-24 145-168 
February 25-4 RAs ee Vesedecccis SEOCE 
Ps 24 ee tdeeeadnene ee September 193-216 
OSE POU rc cccccccscsce SAT" 
re November............. 241-264 
Das ca ceecekeiens and. ae December 265-294 


Administration Censorship 


Appleby, Paul H., Governments need the expert “Critics not judges of obscenity,”’ 283C. 

on tap, not on top, 47D; Gulick, Luther, Political 

and administrative leadership, 243-47A; Willis, : — 

William G., Seven opinions concerning adminis- Central Business District , 

tration, 30—32A. See also Management. Downtown mall successful, 46C; Rails take park- 
ers to store, 16C. 


Annexation 


Annexation legislation, 189-90C; Annexations in Citizen Committees 


1963 set another record, 110-11N. Citizen advisory committees, 115C; Citizens’ 


committee aids in selling bond program, 133N; 
Apportionment Wentz, John B., Assistance to citizen committees, 
; ; , 201-203: 
Qualified support for supreme court apportion- : aA. 
ment rulings, 39-40N; State reapportionment 
actions, 116-17C. City Councils 
Councilmen get golds keys, 19C; Guides and 
Bonds manuals prepared for city councils, 161N; Mac- 
Bond sales set record, 116C; Contesting tax- Dougall, Peter, Open meeting statutes: the press 


exempt securities, 91C; Municipal bond ratings 
from 1957 through 1961, 111N; Revenue bonds 
finance golf course, 139C; Tax-exempt industrial 
bonds, 68-69C; Tax-exempt securities conflict, 
165C; Tax-exempt securities resolution, 187C; 
Town of 750 sells $50 million in bonds, 283C. 


Budgets 


Adopts resolution on preparing the municipal 
budget, 160N. 


Building Codes 


Building codes catching up with modern trends, 
15N; Recommends model building codes, 164C. 


Building Officials 


Building officials council, 45C. 


fights for the ‘“‘right to know,”’ 33—-37A; Meetings 
mechanically recorded, 284C; Upholds council- 
manic districting, 208—209C. 


City Managers 


Administrative assistants’ groups receive league 
recognition, 86-87N; Assistants hold meeting, 
261C; Attendance record set at ICMA annual 
conference, 258N; Childs, Richard S., The en- 
during qualities of a successful manager, 2—4A; 
Directory lists 588 assistants, 16C; Forty-ninth 
ICMA conference to cover urban change, 206N; 
Homer, Porter W., The critical months in a new 
city, 152—55A; Stone, Kathryn H., Improving the 
profession, 7-9A; Thompson, Wayne E., The city 
manager profession in this age of change, 266- 
70A; Wall, Hugo, Weaknesses and strengths of 
the profession, 4—7A. 
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Civil Defense 


City-county disaster program, 92C; Cuba spurs 
CD liaison, 17C; McDermott, Edward A., The 
city in a nuclear emergency, 54—57A. 


Codes of Ethics 
Adopts code of ethics, 46C; Codes of ethics, 209C. 


Communications 
Automatic telephone system, 212C; Central 
phone system, 139-40C; Hawes, Russell A., 
Police dog trained to respond to radio voice, 90N; 
Police communications, 236C; Police reporting 
systems, 66-67C. 


Council-Manager Government 


Council-manager and membership directories 
issued, 63-64N. See also City Managers. 


Counties 
New county charter, 67—-68C. 


Courts 
Court reform under way, 16-17C; Joint munici- 
pal court, 43C; Recent court decisions, 66C; 
Seven states vote for court reorganization, 40N; 
Small claims court, 92C. 


Crime 


Crime rate rises, 211C; FBI reports large in- 
creases in serious crimes, 113N; TV camera hunts 
crime, 18C. 


Data Processing 


Data processing expanded, 138-39C; EDP gains 
in popularity, 209C; EDP installations, 93C; 
Hearle, Edward F. R., Unified data processing 
for state and local governments, 21D; Installs 
ADP equipment, 43C; Installs computer, 190C; 
Muller-Thym, Bernard J., The automated future 
—malignant or benign? 213D; New EDP users, 
237C; Wahl, Richard P., Jr., Planning and devel- 
opment of EDP installation, 280N. 


Economic Trends 


Construction contracts reach new high in 1962, 
89-90N; Consumer price index to be revised, 
231-—32N; Family income rise, 116C; Family in- 
come up 4 per cent, 208C; Jones, Victor, Richard 
L. Forstall, and Andrew Collver, Economic and 
social classification of cities, 98-101A; Mayer, 
Harold M., Economic prospects for the smaller 
city, 170—73A; Recent economic trends, 10-11A, 
156-57A; Report on economic analysis of munici- 
pal expenditures, 137N. 


Education 
Corson, John J., Re-evaluating educational needs 
of the public executive, 143D; Education for 
public service, 164C; Establishes public works 
education foundation, 112—13N; Sloan, Royal D., 
Jr., What next for the introductory course in 
public administration? 286D. See also Training. 


Elections 


Maintaining voters’ addresses, 117C; 1963 Year 
Book to report on city elections, 135N. 


PUBLIC MANAGEMENT 


Employee Relations 

Covers labor relations in government service, 
89N; Employee grievance procedures, 236C; 
Municipal labor negotiations, 163C; Political ac- 
tivities ruling, 212C; Political activity OK, 16C; 
Weiford, Douglas, and Wayne Burggraaff, The 
future for public employee unions, 102-107A. See 
also Personnel. 


Finance 

Adopts policy for travel expense allowances, 134— 
35N; Bonin, Joseph M., Re-examining principles 
of state and local debt management, 166D; Buy 
ahead, save money, 20C; Cities establish new or- 
ganization for finance administration, 131N; 
City government revenue up almost $1 billion, 
259N; Federal financial assistance, 93-94C; 
McClure, Russell E., Adopts policy on rotating 
city bank account, 233N; Permanent working 
capital fund, 42C; Realty valuation nearly $1 
trillion, 261C; Revenues and expenditures ana- 
lyzed by land use, 184N; Water billing outlined, 
20C; Zubrow, Reuben A., Recent trends and de- 
velopments in municipal finance, 247-54A. See 
also Bonds, Budgets, Insurance, Purchasing, 
Taxation. 


Fire 

Brochure outlines fire exit plan, 142C; Buying fire 
apparatus, 162C; Fire prevention awards, 69C; 
Fire prevention pamphlet, 43C; Fire under- 
writers board revises response distance require- 
ments, 137N; Large-loss fires lowest since 1954, 
139C; 1962 fire record, 44C; 1962 fire statistics, 
235C. See also Public Safety. 


Fringe Benefits 


Employee fringe benefits large part of labor cost, 
38N; Increased fringe benefits, 46C. 


Government-School Relations 


Municipal government-school conference on ad- 
ministration, 233N; Willbern, York, Municipal 
government and the schools, 107—-109A. 


Government Consolidation 
City consolidation, 189C. 


Governmental Immunity 


Cancels immunity doctrine, 69C; Restricts gov- 
ernmental immunity, 163C. 


Housing . 


Court rules against substandard housing, 88N; 
Graziano, Michael A., City-sponsored conference 
promotes low-cost housing, 158N; Housing codes 
adopted, revised, 115-16C; Justice, Frank, 
Tickets simplify housing code enforcement, 90N; 
New fair housing laws, 209C; Order bans dis- 
crimination, 18—-19C; Permits experimental hous- 
ing, 208C; Private housing starts hit new record, 
186N; Rejects fair housing ordinance, 188C; 
Senior citizen housing, 164C; Surveys the scope 
and results of fair housing laws, 205-206N. See 
also Urban Renewal. 


Industrial Development 


Appoints industrial director, 67C; Boyce, Ronald 
R., Commercial and industrial developments in 
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smaller cities, 174-78A; Governments asked to 
curb industrial aid financing, 230—31N;; Industrial 
renewal project, 188C; Quasi-public organiza- 
tion formed for industrial district, 40—41N. 


Insurance 


Anderson, Wayne F., Hospital and surgical in- 
surance on cost contract, 63N; Blanket insurance 
cuts costs, 44C; City saves on fire insurance, 
141C; Comprehensive group insurance, 164C; 
County proposes insurance plan, 42C; More in- 
surance for less money, 17C; Scheiber, Walter A.., 
Insurance program helps employees to help them- 
selves, 111-12N; Williams, C. Arthur, Jr., Com- 
petitive bids and municipal insurance purchases, 
226-29A. 


Intergovernmental Relations 

County services to cities, 208C; Four California 
bills aid urban and metropolitan areas, 281-82N; 
Grossman, Howard J., and Robert A. Cox, Solv- 
ing municipal problems through governmental 
coordination, 143D; Intermunicipal water con- 
tract, 236C; Joint inspection department, 187C; 
1963 state legislation stresses urban affairs, 278N; 
1963 state legislative proposals affecting local 
governments, 64-65N; Regional municipal 
groups, 46C. See also Metropolitan Areas. 


Libraries 


Blodgett, Terrell, Library program coordinated 
with other city departments, 14—-15N. 


Management 


Brown, David S., The ultimate managerial chal- 
lenge—creative change, 271—76A; Issues proce- 


dural guide for boards and commissions, 205N; 
Olsen, Charles J., Guidelines for improving super- 
visor effectiveness, 166D; Phillips, John D., Oper- 
ating economies spur significant city savings, 
65N; Records retention schedule, 164C. See also 
Administration. 


Metropolitan Areas 

Governmental progress recorded by metro or- 
ganization, 206—207N; Grants for urban projects, 
165C; Issues reports on San Francisco Bay Area 
problems, 136N; Metropolitan councils grow in 
programs and services, 110N; Parker, John K., 
Cooperation in metropolitan areas through coun- 
cils of governments, 223~25A; Scheiber, Walter 
A., Chief administrators’ committee coordinates 
regional studies, 87-88N. See also Intergovern- 
mental Relations. 


Motor Equipment 

Equipment replacement program, 210C; Lecher, 
Roland E., Depreciation and cost controls set for 
motor vehicles, 12N; Lower costs for motor equip- 
ment, 44C; Roos, S. A., City buys motor grader 
with guaranteed maintenance, 12—13N. 


Municipal Government 

Adopts suburban town government, 209C; Cen- 
sus bureau releases report on governmental or- 
ganization, 133N; City initiates safety program, 
17C; City outlines parade policy, 45C; City sup- 
ports cultural activities, 67C; City youth corps 
successful, 211—12C; Conference marks 25th anni- 


versary of 1313 center, 63N; Congress of local 
authorities to meet in Brussels, 65N; Eleven cities 
named for all-America city awards, 113N; Ex- 
plores space age developments for urban life, 
88N; Fox, Gerald G., Stability and change in a 
small city, 83-85A; Franchise for TV antennas, 
43C; International work camp, 208C; Johnson, 
A. P., Jr., Initiates pilot project for youth employ- 
ment program, 258-59N; Lee, Eugene C., Creat- 
ing cities capable of using home rule, 21D; 
Mayors adopt policy resolutions, 187C; Munici- 
pal clerks hire director, 142C; Municipal con- 
gress draws record attendance, 233N; Nation now 
has 56,507 local governments, 41N; Object to 
licensing procedure, 208C; ‘“‘Operation’”’ curbs 
vandalism, 19C; Port to receive A-fuels, 18C; 
Problems of Canadian cities, 44—45C; Scholarship 
awards, 188C; Slayton, John E., City expands 
and tightens dog control program, 204—205N; 
Thompson, Wayne E., Developing a city’s human 
resources, 74—-78A; Town meetings decline, 43- 
44C; Upholds loyalty oath, 189C. See also Coun- 
cil-Manager Government, Intergovernmental 
Relations, Metropolitan Areas. 


Ordinances 


City acts to regulate charitable solicitations, 
260N; Closing law held invalid, 117C; New Sun- 
day closing laws, 284C; Recent ordinances, 93C; 
To strengthen code enforcement, 262C; State 
passes sweepstakes law, 142C. 


Parking 


Establishes parking authority, 187C; Firms 
finance city parking lot, 237C; Free parking re- 
places meters, 141C; Odom, C. R., Parking 
meters removed in business district, 64N; Study 
aims at solving parking meter problems, 13N. 


Personnel 


Adopts performance rating, 140C; Barrett, Rich- 
ard S., Guidelines for the use of psychological 
tests, 238D; Civil service functions transferred, 
262C; Council wins civil service suit, 117C; Em- 
ployees choose awards, 18C; Employee perform- 
ance review, 235C; Firm will sponsor awards, 
19C; Gerlach, Franklin T., City saves money by 
accident prevention program, 279N; Intern de- 
velops evaluation system, 45C; Lovejoy, Richard 
F., Management evaluation through in-depth 
interviewing, 128—-30A; Martin, Roscoe E., Man- 
> ad for cities, 26-30A; McMurry, Robert N., 

Aanagement appraisal of conflicting human 
values, 191D; Performance evaluation, 68C; Per- 
sonnel ordinance, 190C; PPA resolution adopted 
on manpower report, 39N; Quality in the public 
service, 17-18C; Releases data on city employ- 
ment and payrolls for 1962, 112N; Relocation of 
unemployables, 235C; Steggert, Frank X., 
Career patterns of former government interns, 
213D; Suggestion awards established for munici- 
pal employees, 158-59N; Watt, Graham W., 
Employee opinion survey shows job satisfaction, 
161N. See also Employee Relations, Salaries, 
Training. 


Planning 


Aerial photos helpful in planning, 140-41C; City 
takes initiative in land development, 260N; Com- 
munity development agencies, 93C; Community 
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planning seminars, 139C; Federal planning 
grants, 142C; Hair, Albert M., Jr., Developing a 
coordinated program for planning and urban 
renewal, 259-60N; Increased emphasis on plan- 
ning and community development, 136-37N;; Is- 
sues publication on planning law and adminis- 
tration, 135N; Massell, Richard C., Organization 
for urban development, 50-54A; Melvin, Ernest 
E., Toward balanced community development, 
179-82A; Nine-county association adopts plan- 
ning program, 14N; Open space agreement, 
114C; Planning and zoning news, 165C; Plan- 
ning expenditures up, 141C; Regional planning 
commission, 211C; Regional planning council, 
91C, 187-88C; Wingfield, Clyde J., How to work 
with the power structure in city planning, 238D. 
See also Annexation, Central Business District, 
Industrial Development, Intergovernmental Re- 
lations, Metropolitan Areas, Urban Renewal, 
Zoning. 


Police 


Community educational program for law viola- 
tors, 185N; Goldstein, Herman, Guidelines for 
effective use of police manpower, 218-22A; Gold- 
stein, Herman, What are areas of discretion for 
police administrators? 286D; Improves police 
service, 190C; Intensive police recruitment, 114— 
15C; Movie helps test for detectives, 285C; One- 
man patrol cars not a factor in police deaths, 
87N; Police salaries up, 114C; Police training 
course, 91C; Police training expanded, 116C; 
Police training programs emphasized during 1962, 
62N; School crossing guard manual, 163C. See 
also Public Safety. 


Public Buildings 


Donation of city hall, 210C; Opens city service 
center, 234C. 


Public Health 


Court refuses fluoride appeal, 138C; Jacocks, 
Francis A., Planning for environmental health, 
255-57A; To organize health studies, 117C. 


Public Relations 


AMA cites eleven cities for public relations efforts, 
232N; Busby, Horace, Propaganda? or public in- 
formation? 58-61A; Christofferson, Robert M., 
Municipal public relations in 1962, 122-25A; 
Cities act to improve public relations programs, 
159-60N; Citizens asked to evaluate municipal 
services, 161N; City appoints ambassador, 114C; 
Community seminars, 162—63C; Establishes in- 
formation center, 45C; Metropolitan town mect- 
ings, 69C; Recent developments in municipal 
public relations, 204N; Stilphen, Norris W., Ac- 
tions taken to reduce citizen complaints, 110N; 
“Students in government day,”’ 140C; Tarshes, 
M. D., County organizes for student government 
day, 135-36N; Two cities conduct surveys of 
community attitudes, 183-84N; Schell, Allan R., 
Good results from community attitude survey, 
277-78N; Wilson, Gale B., City government quiz 
used for civic groups, 185N. See also Public Re- 
porting. 


Public Reporting 


Informational publications, 210C; Issues policy 
manual, 42C; McClure, Russell E., Stimulating 
interest in the annual municipal report, 207N. 


PUBLIC MANAGEMENT 
Public Safety 


IAFF organizes to combat police-fire consolida- 
tion, 131N; Police-fire integration, 236C; Police, 
fire heights lowered, 140C; Public safety car 
works well, 212C. 


Public Works 


City garage cuts overtime, 142C; Construction 
costs average $30 per square foot, 186N; Eco- 
nomical sewage works, 42-43C; 420 work proj- 
ects OK’d, 18C; Mobile testing laboratories, 
68C; Municipal organization for public works 
and engineering, 159N; Plan joint water project, 
16C; Road and street maintenance outlined in 
new book, 280N; Southern, Dodd A., Street im- 
provement package plan brings lower prices, 
230N; Standard street lighting rate set, 141C; 
Tests completed on paper bags for refuse collec- 
tion, 282N. 


Publications 


AMA publishes new magazine, 163C; 1963 Mu- 
nicipal Year Book off the press soon, 134N; 
Sample forms booklet, 91—92C. 


Purchasing 


“Buy local’’ policy hikes costs, 162C; Cities can 
seek damages, 162C; Cook, Paul W., Jr., A realis- 
tic appraisal of identical bidding, 95D; Seven 
municipalities engage in joint purchasing, 280N; 
Smith, Edward, Drafting specifications for pur- 
chase of radio equipment, 281N; Limited pur- 
chase system cuts time, 142C; Purchasing proce- 
dures letter, 19C; Starick, Herbert W., Eight 
cities form cooperative purchasing program, 41N, 


Race Relations 


Bird, Caroline, Guidelines for employing Negroes 
in professional and management jobs, 118D; Fair 
neighborhood practices, 94C; Fair practices ordi- 
nances, 163C; Human relations commissions, 
210C; Marsh, Bernard L., Easing community 
tensions, 194-98A; Morris, Robert B., Adopting 
a human relations policy, 198—200A; Perry, John, 
Is business next in the integration struggle? 
118D; Shelley, Jack, Biracial citizens’ committee 
works toward integration, 277N. 


Recreation 


Builds tourist park, 285C; City swimming pools 
increase, 141C; Expansion of park land, 165C; 
Joint recreation program, 283C; Municipal golf 
course, 92-93C; Park maintenance mechanized, 
138C. 


Refuse Collection and Disposal 

Plastic bags for garbage, 69C; Refuse collection 
bids, 66C; Refuse collection trains, 285C; Rub- 
bish collection rates set, 18C; Vacant lot cleaning 
program, 94C. 


Research 


Dever, John E., Developing a municipal research 
program, 79-83A; Easton, David, Behavioral re- 
search in the study of political science, 70D; 
ICMA initiates managemcnt research program, 
160-61N; Voters favor good management in 
political choices, 231N. 











INDEX 


Retirement 


Howell, Paul L., Civil service pension funds must 
earn more, 47D; Layton, R. E., Retirement plan 
provides full ownership for manager, 207N; 
Sneed, Melvin W., Transferability of public em- 
ployee retirement credits, 125-28A; Sponsors 
courses on planning for retirement, 185-86N. 


Salaries 


) 
= 


Campbell, Andrew B., Fundamental considera- 
tions in salary administration, 95D; Cities favored 
in court ruling, 284C; Construction wages up 
again, 211C; Joint wage survey, 92C; New pay 
plan adopted, 17C; Pay and retirement improved 
in new federal pay bill, 13-14N; McNayr, Irving 
G., Pay plan establishes ranges for county execu- 
tives, 278N; Pay institute draws registrants from 
Z states, 205N; Salary increases for employees, 
236C. 


‘axation 


Adopts property transfer tax, 66C; Aid for local 
tax problems, 66C; Consumer tax revenues hit 
new high, 138C; Court approves builder’s tax, 
140C; Court rules on property tax, 115C; Court 
upholds nonresidents’ tax, 45C; IRS to teach 
local tax men, t7C; Lilley, Franklin W., Setting 
an equitable tax for mobile homes, 38-39N; 
State sales taxes increase, 234C; Taxable property 
rises, 19C; To limit tax exemptions, 189C; To 
study tax impact on land use, 115C. 


Traffic 


Auto drivers’ school, 114C; Automobile statistics, 
210-11C; Automotive safety programs, 68C; 
Changes made in motor vehicle traffic codes, 88- 
89N; Driving clinic helps police, 68C; Issues traf- 
fic manual, 140C; Maps teach traffic safety, 20C; 
Revoked license register, 67C; Traffic control 
techniques, 237C; Traffic safety instruction, 
235C; Vehicle safety pays off, 116C. See also 
Parking. 


Training 


City and university sponsor management train- 
ing, 15N; City hall charmers, 91C; City provides 
workshop for Venezuelan officials, 232-33N; 
Cloner, Alexander, Creative leadership workshop 
held for city managers, 183N; Counties plan ad- 
ministrative training foundation, 184—-85N; - 
students in trainee program, 284C; Help for off- 
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the-job training, 283C; ICMA hosts training ses- 
sions for foreign visitors, 112N; In-service training 
scholarships, 236C; Intergovernmental training 
program, 19C; Local government indoctrination, 
92C; Local government seminar, 234C; Reports 
on job retraining, 44C; Romani, John H., Per- 
spectives on post-entry training for the local pub- 
lic service, 146-51A; Safety cadet program, 261C; 
Sponsors seminar series on community develop- 
ment, 134N; Students in city program, 211C; 
Supervisory training program, 162C; Town 
training program, 234C; Training in office proto- 
col, 285C. See also Education, Personnel. 


Transportation 


Mass transit consolidation, 212C; McBrien, J. P., 
and V. W. Sauer, Joint city-county street and 
highway program, 131-32N; Management con- 
tracts awarded for transit operations, 62-63N; 
Metropolitan mass transit problems continue, 
86N; Public transit subsidies, 67C; Requirements 
for federal aid in transportation planning, 132- 
33N; Transportation planning guides, 285C; Tri- 
state transportation commission, 212C; Urban 
transit grant approved, 20C; Urban transporta- 
tion planning, 235C. See also Planning. 


Trees 


Citizens plant city trees, 235C; Dutch elm disease 
report, 16C; Municipal tree farm, 188C; Tree 
planting program, 42C. 


Urban Renewal 


“‘Do-it-yourself”’ urban renewal, 189C; Family re- 
location policies, 211C; Gruen, Victor, The role 
of businessmen in urban revitalization, 191D. 
See also Housing, Planning. 


Utilities 


FPC questions rates charged two municipalities, 
186N; Local atomic power plants readied for 
operation, 65N; No favored utility rates for cities, 
139C; Power system lease voted down, 284C; TV 
unit searches for miner, 261-62C; Utility finances, 
190C; Waste water conversion, 188C. 


Zoning 


Court upholds cluster zoning, 165C; Higher zon- 
ing standards, 234C; Upholds airport zoning ordi- 
nance, 46C; Voids zoning agreement, 188-89C, 
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